Alerts - System Generated

Notification

Description

Implementation

PDMP Error Notification

Disproportionate number of errors being
returned from a PDMP system

Email notification to both the PDMP contacts.
Would be interested in some kind of dashboard
that displays/tracks successful and errors to see
patterns or spikes.

Hub Error Notification

Disproportionate number of errors being
returned by the hub system

Email notification to hub contacts.

Would be interested in some kind of dashboard
that displays/tracks successful and errors to see
patterns or spikes.

Timeouts - State

Disproportionate number of timeouts between the
hub and the state.

Same as above with message being different

Timeouts - Hub

Disproportionate number of timeouts in the hub
processing.

Same as above with message being different
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